
 
 

Review of FMS software 

Original review: 12/9/2021 

Final review before User Acceptance: 3/23/2022 
 
 

 Login to FMS Home.                                      

 2. Campus Viewer 

 2a. Interface (pp 2-4)   Please navigate through that interface. Remember that there are tool tips on most  

                areas of the interface that you can access by hovering your mouse. 

 Measuring tool is great 

 Formerly InVision’s Space Viewer. 

 Can edit data on side bar. Cannot add or remove employees. This is OK as is; however, we cannot use this for Space 

Audits.  

 2b. Viewbys (p.5)  Please let us know what viewbys you would like to see on the datasets in the left  

                                information panel. 

 Viewbys are good – by department and current space use, with colorful legends that grey out unassignable space. 

 Can room numbers be seen through the color? The legend has to be set back to default to see the room numbers. 

 2c. Data layer / data fields (pp 6-12) Please click though each data layer by identifying on the map  
       and let us know what data fields you want hidden and you want available in the interface. 

 Order is good – I understand that some modules rely on each other. 
 

 3. Space Manager 
3b. KPI Cards (p.13) Please make sure to click in the search box in the search and filter view to find data. Also, please  
       click on the funnel (filter icon) and practice filtering your data and saving filters. You can also create KPI cards here. 

 New feature: can save useful filters and create useful KPI cards. Any additional filters added to this feature  
would be helpful. 

 3c. Data Fields / filterable fields (pp. 13-14) Please look at the data fields and the filterable fields in the search and filter 
       view and let us know what you don’t want to see and fields that you think are missing. 

 Requested Data Fields at the Building Level - please add BuildingID & Building Full Name - this was done! 



 
 

 Filters at the Employee Level – this does not seem to work. Please check. 
 

3d. Detail view (General, Capacity, & Occupancy (pp 15 – 19)  For all of the entities on the left side of the interface, 
       click on each and then double a record in the grid. This will take you to the details view. Please click through each 
       tab (e.g. General, Capacity & Occupancy, etc.) and let us know what fields you would like to see and what you  
       would like removed. 

 Should Description have something in it? (I think this is the former Comments field) – this was done! 
 

        3e. Detail view Reports  (see 3e Reports, Comparison & Requirements (pp 26 – 35) In the details view for spaces, floors,  
               and buildings, please click on the actions menu (hamburger button) and then click on reports. Please run each report 
               and let us know if these reports can replace your custom reports. Remember, we are looking to use out-of-the-box 
               functionality where possible to make your upgrade process easier. 

 
FOR ALL REPORTS 

 For square foot numbers do not use decimal places.

 For percentages use 2 decimal spaces.
 Always use Space by Use (As-Used), not by type (As-Built). Space by Use is most important, as that is the current use 

and we only track data for the current use of the spaces. Space by type is only used to compare changes, and not 



used often.
 

3e REPORTS COMPARISON & REQUIRMENTS (BELOW) 

  ** Are Lehigh requirements 

 
 

InVision Campus Level FMS Site Level 

 

 
InVision Campus Level No reports 

 
FMS Site Level Reports 



 All-Employee List ~ InVision FM Employee Detail Report (by building)
 

** Do not need Phone, Cost Center, or Shift. Please add a column for current Room Use 
 
 
 
 

 All-Space Utilization ~ InVision FM Space Utilization Report (by building/by floor)
**No changes 



 All-Space by Type – ~ InVision FM Space Type Report (Use Code Summary; then, usable, assignable & GSF by floor.
 
 

**Need “Space by Use”, not by type. ** In graph, all space uses must be shown and 
sorted numerically. 
The other yellow column can be used for all 
unassignable spaces (ww, xx, yy). 



 All - Space by Cost Center

 
 

 ** Cost Center should be “Department”

 ** Space Type Description label should be “Department Code - Description”

 ** Graph should include ZCLM / ZUNA / ZVAC / ALL OTHERS (Classrooms / Unassignable / Vacant / All Others)
 
 
 

 

 Cost Center Summary by Floor section – **Building uses short name, please use Full Name of Building

 
 
 



InVision Building Level FMS Building Level 

 
 

InVision - Building Level Reports 
Report Name .pdf Crystal Report .rpt 

Building Summary Report bBuildingNASFSummary 

Room Use by College and Dept bRoomUseSummaryByCollege 

Assignable vs Unassignable bAssignablevsUnassignableRmInv 

Room Inventory by Building bRoomInventorybyBuilding 

Room Inventory by College bRoomInventorybyCollege 

Room Inventory by Department bRoomInventorybyDept 

Room Inventory by Faculty 
Assigned 

bRoomInventorybyFacultyAssign 

Room Inventory by Faculty 
Occupied 

bRoomInventorybyFacultyOcc 



FMS - Building Level Reports 

 Building – Space by Type **Title of this report should be Building - Space by Use InVision FM Space Use Report

o Chart 

** Only need Space by Use (As-Used), not by type (As-Built). 

** In graph, “Other” is important – all space uses should be shown in pie chart. 

o Space Type Summary 

** Need Space by Use (As-Used), not by type (As-Built). 

** Order Space Type Code numerically, then alphabetically. 

** Use Space Use Description not Space Type Description 

o Space Classification Details 

** Use full name of space 

** In Cost Center, use Department with Description. Only using the Code is not helpful. 

** Only use Space Use. Do not use Space Type. 

 Building – Space by Cost Center

o Chart 

** Label “Space Type Description” should be “Department” 

** Can all the departments be shown in the pie chart? 

o Cost Center Summary By Floor 

* Use Full name of building. 

 Building – Space Utilization

o Chart 

** Widen Building Name field. 

** Show all the departments in the pie chart? 

o Space Utilization Details 

** Check what tables are being used for the calculations. 

 Building – Asset Inventory not being used at the present by Lehigh

 Building – Employee List

o Report 

** Use the full name of building. 
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** Order by full name of building. 

** Do not need Phone / Shift. 

** Cost Center? 
 
 

InVision Floor Level FMS Floor Level 

 
 

Vision - Floor Level Reports 
Report Name .pdf Crystal Report .rpt  

Floor Summary   

 

FMS - Building Level Reports 
Report Name   

Floor – Asset Inventory   
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 Floor – Asset Inventory not being used at the present by Lehigh
 
 

 

InVision Space Level FMS Space Level 

 
 

InVision Space Level No reports 
 

FMS Space Level  All these reports are the same as Site Level Reports 

 All-Employee List

 All-Space by Cost Center

 All-Space by Type

 All-Space Utilization

 Space-Space Summary – Report Failed
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InVision Administration Reports 
InVision FMS 

 

 
I will be adding these reports to the dashboard. 
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              4. Space Audit (now Space Editor) 
 4a. Datasets viewbys (p. 21) (This app looks similar to Campus Viewer but you can edit in this app. You may be able  
          to use this app instead of your custom Space Audit app.) 

This app cannot be used for our Annual Space Audit because it does not allow for the updating of Assigned To 
fields. Please change the name to “Space Editor” as it may be confusing when referring to Lehigh’s Annual Space 
Audit. 

  4b. Please let us know what viewbys you would like to see on the datasets in the left information panel. 

 Viewbys are good – by department and current space use, with colorful legends that grey out unassignable space. 

 Can room numbers be seen through the color? The legend has to be set back to default to see the room numbers. 

 ** Change label to Space: by Department Assigned (Organization Assigned is a different field) 
 

                    5. Data Manager 
5a. Data Fields (pp 22 – 25) Please review the data fields for each entity on the left side of the interface. Please let 
us know what data fields that you would like to see that are not there and data fields that you would like 
removed. 

 

 
 

 Cannot seem to delete Employee at this place. 
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 Can edit in the InVision Space Viewer at the Employee Level. Cannot in FMS. 

 

I am still reviewing this section. MJB 
 
 

InVision Space Viewer – Employee Level FMS Campus Viewer - Employee Level 

 
 Can edit in the InVision Space Viewer at the Space Level. Cannot in FMS.
 Can access Assign To and the Occupants in the InVision Space Viewer. Cannot in FMS.

 



Page 14 of 19 M. J. Brown 12/9/2021  

 

 

** Saved filter works well, but gives back all data. It would be more useful to narrow it down by Department. 
** It would be more useful if Building Name, Room number, and Room Use was included. 
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InVision Space Manager Space Level FMS Space Manager Space Level 

 

** Do not need Gross Area or Physical Capacity ** Do not need Cost Center or Telephone Ext. 
** Please add Department full name – is it Org Assigned field? 

 

Why is Availability: Occupied in InVision but empty in FMS? ** Cannot Add Assignment or Edit in FMS. Can this be added to FMS? 
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InVision Space Manager Employee Level FMS Space Manager Employee Level 

 
** Cannot Edit in FMS like in InVision. Can this be added to FMS? 
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InVision Space Manager Employee Level FMS Space Manager Employee Level 

 
 

** Do not need Cost Center or Shift ** Department should be full name of department if available at this level. 
**  
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