The Pat on the Back Program – An informal vendor recognition program.  
The program is very simply a way of recognizing the performance of an individual, department or vendor as a whole and saying “thanks”.    The process is simple.  If a vendor has done a good job in some way, helping solve a problem, reacting to a rush request, beating a deadline or just being great to work with in general, send a brief  summary to Purchasing.  A Pat on the Back certificate of recognition will be prepared and presented.  

There is no limit to the number of times a Pat on the Back certificate can be issued.  A vendor could get numerous recognitions during the year.  If the same vendor is nominated by six different people for doing six different things, then six certificates will be issued.  It is our hope that the certificate will not only boost morale but will reinforce the spirit of team work between Lehigh and our vendors.  

