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We launched a new centrally
located customer account service center that utilizes
our best technology to maximize customer service
issues and concerns at an even higher level of
personal service you are accustomed to with Hertz.
It is called First Choice Services. This team of people
has been specially trained and understands the needs
of our corporate accounts. They have access to tools
to resolve most customer inquiries immediately while
you are on the phone or via e-mail.

Please feel free to call 800-590-0934 or send an e-mail

to FirstchoicePhiladelphia@Hertz.com. Hours of

operation are 8:00 a.m. to 5:00 p.m. Eastern
time, Monday - Friday.
Let these dedicated Customer Service Specialists

assist you with any of your account needs today!
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