
Crystal Springs Account Activation and Maintenance 

 
If you have not already set up an online account for Crystal Springs, please do the following: 

 

Launch your web browser Internet Explorer  or FireFox  

 

Type in the following url:  http://www.water.com/  

 

The following screen will be displayed: 

 
 

Click on My Account/Forgot Password  

 

http://www.water.com/


The following screen will appear: 

 
 

Click on Not Yet Registered 

 



The following screen will display: 

 
 

From your Crystal Springs Statement or from your water delivery schedule calendar, enter your customer Account 

number.  If pulling the information from your Crystal Springs statement, enter the entire customer number starting 

with 1179635.  If pulling the information from your water delivery schedule calendar, enter 1179635 and then the 

number on the top of your calendar.   

 

Click Continue 

 

The following screen will be displayed: 



 
 

A screen similar to the  following will be displayed: 

 

 

Click the checkbox beside “I have read and understand the Terms and Conditions” 

 

Click Register Now 

 

Fill out and complete all 

required fields (*) 

 

Click Continue 

 



The following screen will appear: 

 
 

Click Manage My Account Now 

 

A screen similar to the following will be displayed: 

 
 



Click My Account.  Click Personal Information 

 
 

A screen similar to the following will be displayed: 

 
 

If no credit card information appears for you or if you need to update the information, click Manage Credit/Debit 

Cards on file 

 



A screen similar to the following will appear: 

 
 

A screen similar to the following will be displayed: 

 
 

Click Continue 

Complete the required fields 

(*).  If you have a card on 

file, click the drop down 

menu to select it so you can 

update the information  

 

Click Continue 



 
 

Click Return to My Account Page  

 

The following screen will be displayed: 

 

 
 

When complete with your review and update, click Log Out  


