Crystal Springs Account Activation and Maintenance

If you have not already set up an online account for Crystal Springs, please do the following:

Launch your web browser Internet Explorer € or FireFox @

Type in the following url: http://www.water.com/

The following screen will be displayed:
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Click on My Account/Forgot Password
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The following screen will appear:
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The following screen will display:
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The following screen will be displayed:
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A screen similar to the following will be displayed:
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The following screen will appear:
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Click Manage My Account Now

A screen similar to the following will be displayed:
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Click My Account~Click Personal Information
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BILLING CONTACTS

If no credit card ipformation appears for you or if you need to update the information, click Manage Credit/Debit
Cards on file



A screen similar to the following will appear:
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A screen similar to the following will be displayed:
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sei: BEACHMAN Accownt Number: 1179635

ABOUT US ~ | | FREQUENTLY ASKED QUESTIONS ~ CUSTOMER SERVICE ~ MY ACCOUNT ~ PAYMENIS ¥ | | REFIRRAL ¥

Change Confirmation

CURRENT AUTO PAY INFORMATION

You currently have the following creditidebit casd
as an Auto Pay creditidebit card on file with us.

Your cradit/debit caed information has been updated

.y p— B Card Nick Name BRENDA
RETURN TO MY ACCOUNT PAGE Cacd Homb Suir
Exp Date 02112
Card Holder Name | EliGH UNIVERSITY
Billing Address 516 BRODNEAD AVE
18015

You can change the Auto Pay cradit card by
selecting the Auto Pay option on the new
cradiv'debit card.

Click Return to My Account Page

The following screen will be displayed:
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When complete with your review and update, click Log Out



