DIVERSITY RESOURCE LIST

There are a number of materials available on campus on the topic of diversity. Please contact the
listed office if you are interested in reviewing them.

Human Resources Office 428 Brodhead Avenue, 610-758-3900

Books

Breaking the Glass Ceiling — Can Women Reach the Top of America’s Largest Corporations? /
Updated edition, Ann M. Morrison, Randall P. White, Ellen VVan Velsor, and the Center for
Creative Leardership. 1987, 1992. Addison-Wesley Publishing Company, MA

DiversityInc Factoids and Style Guide, Diversitylnc Media, First Edition, 2004)

Diversity in the Workplace, Dr. Robert Brown, Pharos International SA, Handouts from Lehigh
Applied Management Program, Phase 111 presentation on March 2006, lacocca Institute, Lehigh
University

Do You See What | See? — A Diversity Tale for Retaining People of Color, Janice Fenn and
Chandra Goforth Irvin, Pfeiffer, 2005

Gay lIssues in the Workplace, Brian McNaught, 1993, St. Martin’s Press, NY

Managing Diversity A complete Desk Reference and Planning Guide, Revised Edition, Lee
Gardenswartz and Anita Rowe, McGraw Hill, 1998 (Binder)

Multicultural Manners — Essential Rules of Etiguette for the 21% Century, Norine Dresser,
Revised and expanded edition. John Wiley & Sons, NJ. 1996, 2005

Ouch! That Stereotype Hurts — Communicating Respectfully in a Diverse World, Leslie C.
Aguilar, The Walk and Talk Company, TX. 2006

The Managing Diversity Survival Guide, Lee Gardenswartz and Anita Rowe, McGraw Hill,
1994 (Book)

Metrics and Measurement

How to Calculate Diversity Return on Investment — A Step-by-Step Toolkit for Linking
Diversity Initiatives to the Bottom-line , Edward E. Hubbard, Ph.D., 1999, 2004, Global Insights
Publishing, CA.

Measuring Diversity Results, Volume 1, Edward E. Hubbard, Ph.D., 1997, 2001. Global Insights
Publishing, CA.




Videos

The Diversity Series, A Four Part Video Training Series, Quality Media Resources, Bellevue,
WA 1993

New Paradigms for Diversifying Faculty and Staff in Higher Education: Uncovering Cultural
Biases in the Search and Hiring Process, Diversity Works, Inc. 2003 (Video and Pamphlet)




