Configuring Remote Desktop

Note: The pictures are meant to compliment the written instructions, not replace them

Enabling Remote Desktop on your Office PC:

1. Right click My Computer and select Properties
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2. Click on the Remote tab
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3. Ensure that you are an administrator or member of the Remote Desktop Users group on your computer and
check the Allow users to connect remotely to this computer check box

System Properties

General Computer Mame Hardware Advanced
Syztem Restore Automatic Updates Remote

r

A= Select the ways that this computer can be used from another
lozation.

Remate Azsistance

Allow Bemote Aszistance invitations to be zent from thiz computer

Wwhat iz Bemote Assistance?

Femate Dezkiop

[¥]isllow uzers bo connect remately ta this computer

Full cormputer name:
f=000eb35a7d4E. ad.lehigh. edu
What iz Bemaote Desktop’y

Select Remoate Users...

For ugers to connect remately to this computer, the uzer account must
have a passward.

Windows Firewall will be configured to allow Remaote Deskiop
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Obtain Connection Information

1. Click the Start button and hit Run
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2. Type cmd and hit the OK button.

Type the name of a program, Folder, document, or
Internet resource, and Windows will open it Far you,
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3. At the DOS screen type ipconfig and note the IP Address.

+ Select C:\WINDOWS\system32\cmd.exe

Microsoft Windows HP [Version 5.1.260@1
(C> Copyright 1785-2081 Microsoft Corp.

C:“Documents and Settingszs“Administrator>ipconfig

Windows IF Configuration

Ethernet adapter Wireless Hetwork Connection:

Connection—specific DNE Suffix
IF Address. . . . . .

Subnet Mask . . . .

Default Gateway . . .

Ethernet adapter Local Area Connection 2:

Subnet Mask . . .
Default Gateway .

C:“Documents and Settings“~Administratori_

lehigh.edu

128.1868.3 2083
255,255 .255.8
128.186_3_254

lehigh.edu

128.18A.3.1998
255 255 _255.@
128.180.3.254

Leaving Your Office

1. Do not Shutdown the computer. Simply Log Off
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Connecting from your remote location
(You must have Windows XP)

Setting up the VPN

1. Click on Start -> Run and type in Control Netconnections

= Type the name of a program, folder, document, ar
e Internet resource, and Windows will open it For wou,

Open: | Zontrol Metconnections w |
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2. Pull down the File menu and select New Connection.
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Q Start the Mew Connection Wizard, which helps vou create a connection to the Internet, to another computer, or to wou




3. Hit Next in the Network Connection Wizard dialog box.

4, In the Network Connection Type click Connect to the network at my workplace to select it.

Mew Connection Wizard
Metwork Connection Type
What do you want ko do’?

(") Connect to the Internet
Connect to the Intermet o you can browse the 'Web and read email.

(*)Connect to the network at my workplace

Connect to a buginess netwark, [uzing dial-up or YPMH] 2o you can wark from home,
a field affice, or anather location.

() 5et up a home or small office network
Connect to an exizting home or zmall office network, or 22t up a new one.

(") Set up an advanced connection

Connect directly to anather computer using vour zenal, parallel, or infrared poart, or
get up this computer 2o that ather computers can connect to it

[ < Back ” Mest » ][ Cancel

5. From the next screen select Virtual Private Network Connection.

MNew Connection Wizard

Metwork Connection
Howw do wou want to connect to the network at your workplace?

Create the following connection:

() Dial-up connection

Connect uzging a modem and a regular phone line ar an [ntegrated Services Digital
MHetwark, [1SDM] phone line.

(*)Mirtual Private Network connection

Connect to the netwark, uzing a wirtual private network, [WPN] connection over the
I nternet,

¢ Back ” Hest > ][ Caricel




6. For Company Name type “ vpn.lehigh.edu ” without the quotes and hit Next.

MNew Connection Wizard

Connection Hame
Specify a name for thiz connection ta your workplace.

Type a name for this connection in the following bos.

Compary Hame

vph.lehigh.eddy

For example, you could type the name of vour warkplace or the name of a server you
will connect ta.

[ ¢ Back ” Hest > ][ Caricel ]

7. In the next screen type “ vpn.lehigh.edu ” for Host name or IP address and hit Next.

Mew Connection Wizard

V¥PH Server Selection
What iz the name or address of the WPM server?

Type the host name or Internet Protocol [IP] address of the computer to which pou are
connecting.

Host narme or IP address [for example, microzoft. com or 157.54.01 1

vpr.lehigh.edu

< Back ][ Mewst = ][ Cancel




8. Hit Finish to save your settings and type in your email user name and password in the following
screen.

Connect vpn.lehigh.edu

Uszer name: | naad |

Pazzword: |m |

[ ] Save this user name and passward far the following users:

ke only

Arnpone who uges this compriter

[ Connect H_ Cancel ][ Froperties H_ Help ]

9. The VPN will then connect and minimize to the system tray near the clock. You can reconnect to the
VPN again by using the newly created icon on the desktop.



Connecting from your remote computer.

1. Hit the Start button=>» All Programs=>» Accessories=»Communications and select Remote Desktop
Connection.

2. Hit the Options button to review settings.

“® Remote Desktop Connection

[ Connect H Cancel ” Help J| Options x> |

4. From the Local Resources tab you can select the following checkboxes:

Disk Drives — selecting this will allow you to copy and paste files and data between the two computers.
Printers — selecting this will allow you to use the printers connected to the host computer.

Windows XP will remember these settings once you do it once.

“® Remote Desktop Connection

Remote computer sound

-
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Fevboard

Apply Windaws key combinationz
[for example ALT +TAB]

| Ir full screen mode only w

Local devices

Connect automatically to these local devices when logged on
ﬁ to the remaote comouter:

Prirters
[ ] 5erial ports

[ Connect H Cancel ][ Help ] [ Optiohz << ]




5. Go back to the General tab and type in the IP Address next to Computer and supply the User name and
Password. This will most likely be your email user name and password.

¢ Remote Desktop Connection

General | Display | Local Resowces | Programs | Experience |

Logon settings

E[ Tupe the name of the computer, or choose a computer from
— the drop-down list.

Computer. |126.180.152.14 v

User name:; | naad |

EaSSWD[d: |lli------------------------ |

Diornair: |B|GNA¢Z |

[ ] 5ave my passward

Connection setlings
D Save current settings, or open zaved connection.

[ Save bz ] [ Open... ]

[ Connect ][ Cancel ” Help J [ Options << ]

6. Hit Connect to proceed.



