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Survey Results

l GSC Health Insurance committee totally received 121 
completed questionnaires.

l Among these, students has most complaints on no 
dental coverage, expensive premium while long 
compensation procedures, no birth control coverage, 
health insurance subsidies coverage and etc. 

l Please find the details in Attachment A.



Recommendations/Action Plan

1. Dental, Vision, Birth Control Coverage
¡ Set up basic and optional program under the entire insurance.   The optional 

programs could be dental option, visual option or birth control option.  As 
options, students can choose these options according to their own need.

¡ Inquire about the price and coverage of these options. 
¡ Do another survey of the option plans. 

2. Services
¡ Copy Health Insurance Company or broker about the complaints on the services 

qualities, and ask for a service improvement plan. 
¡ Invite Health Insurance Company or Broker to come to campus to introduce the 

insurance program once or twice per semester, especially as a part of the 
orientation for new coming students.

¡ Involve students representative to deal with claims and complaints 
with insurance company for students. Have more negotiation power.

3. GSC Subsidy
¡ Find out the possibility to widen the subsidy coverage for more graduate 

students



Attachment A
GSC Health Insurance Survey Results Summary

Abortion should be option for supplemental0.831

Do not want service charge0.831

Want to pay at beginning0.831

No preventitive care0.831

Spouses cannot use health center - go to doctor directly0.831

Does not cover chiropractic visits0.831

Coverage was too low1.652

$20 fee for deferred paying of premium2.483

Inconvenient to pay for prescriptions out of pocket3.314

Do not want to have to go to health center first3.314

Does not cover mental health4.135

Limit on prescription is too low4.135

No vision care4.966

No clear statement of policy, difficult to understand4.966

Subsidy should cover more students and be more concise5.797

Having to use local doctors is inconvenient6.618

No birth control coverage8.2610

Bad service from insurance company - long times9.9212

Premium too high, especially for family14.8818

No dental coverage20.6625

ComplaintsPercentNumber


